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Welcome to Glasgow Education Services
Frequently Asked Questions

Now | am in Glasgow in temporary
accommodation how do | enrol my child in
school?

Simply go to your local school and ask to enrol your
child. They may ask you for information such as
your address or a copy of your passport. Please do
not worry if you don’t have these, we can still enrol
your child. If the school is full, we will find another
school for your child. You can find out the nearest
school here
https://glasgowgis.maps.arcgis.com/apps/webappvi
ewer/index.htm|?id=3296a79016c34af98c4e71c0f1
e02fab

How do | access a nursery place?

Funded nursery places are available from nurseries
across the city for children aged 2 to 5 years old.
There are also some nursery places available for
children under 2 years old but these are only
funded in nurseries which are operated by Glasgow
City Council. You should contact the nursery you
would like to use for advice on how to apply.

You can find more information about nurseries and
where they are on the Glasgow Family Information

website - www.gfis.org.uk

The Glasgow Family Information Service can also
be contacted by email at gfis@glasgow.gov.uk or
by telephone at 0141 287 7350

What about uniform?

The local school may be able to provide you with a
uniform or will be able to advise you. Your child
does not need a uniform to attend nursery. You can
also contact companies such as ApparelXChange
who would be able to support
https://www.apparelxchange.co.uk/ with a range ofn
high quality preloved uniforms and clothing.

What about school dinners?

Children in P1 — P5 will automatically receive free
school meals. Depending on your financial
circumstances, children older than that may be
entitled to free school meals. General information
can be found on the Council’s website here:
https://www.glasgow.gov.uk/article/17885/Clothing-
Grants-and-Free-School-Meals

Children aged 2-5 years old at nursery are also
provided with free snacks and lunch each day.

UKR
JlackaBo npocumo o cnyx6bu ocsitu MNasro
YacTi nuTaHHA

3apa3s a1 TMM4YacoBo npoxusato B MNasro, sk
MeHi 3anucaTu AUTUHY OO LWKONMN?

[MpocTo nigiTe 4O MiCLEBOI LIKONKW Ta NONpoCiTh
3anvcaTu Bawy AUTuHY. BoHn MoxyTb nonpocutu
Bac HagaTtu Taky iHdopmaLlito, sik agpecy abo konito
nacnopta. byab nacka, He XBUIIOUTECS, HaBITb
SKLLO Y Bac 1X HeMae, MM MOXeMO 3apeecTpyBaTti
BaLly ANTMHY. FAKLIO LIKONa 3anoBHEHa, MM
3HaNOeMo iHWYy LKoY A8 BawWoi AUTUHWU. SHaNTH
HaWBVKYY LLKOMY MOXHa TyT
https://glasgowgis.maps.arcgis.com/apps/webappvi
ewer/index.html?id=3296a79016c34af98c4e71c0f1
e02fas

Ak oTpumaTu Micue y guTavomy cagky?

Be3KkoLWTOBHI MiCLS B ANTAYUX CafikaX AOCTYMHi No
BCbOMY MICTY Ans AiTen BikoM Big 2 ao 5 pokis. €
TaKOX OKPEMI Micus B Acnax ans airen Bikom o 2
POKiB, ane BOHM (PiHAHCYIOTLCA TiflbKW B TUX Acnax,
AKi 3HaXogATbCA B ynpaBIiHHI Micbkol paawu [Tnasro.
Bam cnig 3BepHyTMUCA 00 OAUTSYOro cafka, Skui Bu
Xo4eTe BigBigyBaTH, Wo6 oTpMMaTh KOHCYbTaLito
OO0 TOro, SIK MoAaTu 3asiBKY.

[oknagHiwy iHpopmauito Npo guUTavdi cagku Ta
Micus iX po3TallyBaHHA MOXHa 3HalTU Ha BeO-
caunTti cny6u Glasgow Family Information -

www.dfis.org.uk

3i cnyx6oto Glasgow Family Information Takox
MO)KHa 3B’A3aTNUCS €MEKTPOHHOI MOLLTOH
dgfis@glasgow.gov.uk abo 3a tenedgoHom 0141 287
7350

A siK woAao WwkinbHoi hopmn?

MicueBa Wwkona moxe 3abea3neunt Bac opmotro
abo HapgaTu nopaawn. Bawin guTuHI He noTpibHa
dopma ons BigBigyBaHHA guMTAY0oro cagka. Bu
TaKoX MOXETe 3B’A3aTUCS 3 TAKMMM KOMMaHIIMU, SIK
ApparelXChange, siki mornu 6 nigTpumaTtn
https://www.apparelxchange.co.uk/ HagasLun
LUMPOKUI BMOIp BUCOKOSIKICHOT BXXMBaHOT hopMu Ta
ogsry.

A fK Wwoao WKinbHUx obiagis?

Litn 3 knaciB P1 — P5 aBTOMatnyHoO OTpUMYIOTh
0e3KOLUTOBHE LUKINTIbHE Xap4YyBaHHSA. 3anexHo Big
BaLLOro piHaHCOBOro CTaHy, AiTh, cTapLui Lboro
BiKY, MOXYTb MaTu NpaBo Ha 6E3KOLUTOBHE LUKiNbHE
Xap4yBaHHS. 3aranbHy iHpopMaLito MOXXHa 3HaNTH
Ha canTi Pagm TyT:
https://www.glasgow.gov.uk/article/17885/Clothing-
Grants-and-Free-School-Meals

Litam Bikom 2-5 pokiB y AUTAYNX cagKax Takox
HagalTbcA 6Ee3KOLITOBHI CHEKM Ta 00if WoaHS.
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Is transport available?

Glasgow City Council provides transport for
children and young people who live more than 1.2
miles or more from their local catchment primary
school by the shortest suitable walking route and
2.2 miles from their local catchment secondary
school by the shortest suitable walking route. You
will be able to discuss this with the Head at the
school. There is no transport available for nursery
aged children. You must arrange to get your child
from home to nursery.

What happens to my child’s schooling when |
move to longer term accommodation?

Your local school will be able to advise you on the
location of the nearest school. You can also
contact us at this address:
foreignlanguageenrolment@glasgow.gov.uk and
we will be able to advise you of the nearest school
and assist you with the move.

If you move to a different area, the nursery your
child is attending can help you with finding a new
nursery nearer to your longer term
accommodation. You can also contact the
Glasgow Family Information Service for help with
this.

Glasgow Family Information website -
www.dfis.org.uk

Email - gfis@glasgow.gov.uk
Telephone - 0141 287 7350

Who can | contact if | need support for
schooling?

If you need support, email us here:
foreignlanguageenrolment@glasgow.gov.uk and
we will be able assist you. For nursery aged
children, contact the Glasgow Family Information
Service. See above.

How can | access out of school care?

The Glasgow Family Information Service also
holds information on childcare for school aged
children when they are not at school. You need to
apply for a place directly to the service that links
with your child’s school.

Glasgow Family Information website -
www.dfis.org.uk

Email - gfis@glasgow.gov.uk
Telephone - 0141 287 7350

UKR
Yun HapaeTbcA TpaHcnopT?

Micbka paga [(na3ro Hagae TpaHCnopT Ans giten
Ta nigniTkie, siKi XXMBYTb 3a 1,2 abo Ginblle Munb
BiZ MiCLEBOI NOYATKOBOI LLKOSM 3@ HAUKOPOTLLMM
NigxoasLmMM niloxXigHUM MapLIpyToMm i 3a 2,2
Muni Big MicLeBOi cepeHbOI LLIKONK 3a
HaMKOPOTLUNM MigXOASALNM MiLLOXiAHNM
MapLupyTom. Bu amoxeTe obrosoputi e i3
KEPIBHMKOM LLKONKW. [Na ouTa4Ynx cagkis
TpaHcnopT He nepefdayeHo. By NOBUHHI
opraHizyBaTu TpaHcep BaLLOi AUTUHKU 3 JOMY A0
OUTAYOro cagka.

Ak 6yTH 3 HABYAHHAM MOET AUTUHMU Y LUKOSI,
KONnu 1 nepeigy y AOBroCTPOKOBE XUTNO?

Bawa micueBa Lkona 3Moxe NpOKOHCYbTyBaTK
Bac Npo MicLe3HaxXOmXKeHHA HaNBAMXKYOT LLKOMN.
Bu TakoX MOXeTe 3B'I3aTUCS 3 HAMM MOLLTOH:
foreignlanguageenrolment@glasgow.gov.uk, i mu
3MOXXEMO MOBIAOMUTK Bac NPO HAMONMKYy LLKONY
i AONOMOITM BaM 3 Nepei3gom.

AKWo BN NepenkmpKaeTe B iHWWIA paioH, AUTAYNI
cafok, 9K BiOBiAyE Balla ANTUHA, MOXe
JOMOMOITU BaM 3HAaNTU HOBUA ONTSYUA CadoK
Onvmxye 0o MicLa BaLWoOro JOBrOCTPOKOBOrO
NpPoXuBaHHSA. Bn Takoxx MoXxeTe 3BEpHYTMCSA 3a
ponomoroto ao cnyxébu Glasgow Family
Information.

Beb-cant cnyxbu - www.dfis.org.uk.
Email - gfis@glasgow.gov.uk
TenedoH - 0141 287 7350

3 KMM A1 MOXY 3B'Ai3aTUCS, AKLWO MeHi NOoTpiGHa
Aonomora 3 nMTaHb HaBYaHHA?

Akwo Bam NoTpibHa nigTpumKa, HanUWiTe Ham
croan:
foreignlanguageenrolment@glasgow.gov.uk i mu
3MOXeMOo BaM Agonomortu. [nga aiten sicenbHoro
BiKy 3BepTanTech o cnyx6tu Glasgow Family
Information. [uBe. BuLe.

Sk MOXHa oTpumMaTu focTyn Ao
no3awKinbHOro HaB4YaHHA?

Cnyxb6a Glasgow Family Information Service
TakoX Mae iHdopMaLito Npo gornag 3a AitbMu
LLKINBHOrO BiKY, KON BOHWU He BiABIQYOTb LLKONY.
Bam HeobxigHO nogaTtu 3a8BY Ha OTPUMaHHS
Micusa 6e3nocepeaHb0o 00 Cny6u, NOB'A3aHOI 3i
LLKOIIOK BaLLUOI ANTUHN.

Beb-cant cnyx6u Glasgow Family Information -
www.dfis.org.uk

Email - gfis@glasgow.gov.uk
TenedoH - 0141 287 7350
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Holiday activities

These will be advertised in schools and local
community. Often, information will sent to you in
the form of a newsletter before the end of term to
tell you of any activities that are available.

Glasgow Helps

Glasgow Helps is a new service that connects
citizens with the right assistance, in the right
place, at the right time. |t is often difficult and
confusing to understand the support available in
the city, what is there, what you are entitled to and
how you can access this. Glasgow Helps works
alongside people to do this. We can help with a
wide range of issues including; food and utilities,
income maximisation, employment, mental health,
physical health, digital inclusion, transport/mobility,
housing and homelessness and much

more. Glasgow Helps works with citizens to create
a support package and stays in touch to ensure
that needs are met.

People can contact the service direct or be
referred by partners and we have a translation
service for those with limited English. We can also
call people back who can’t afford the cost of the
call.

Glasgow Helps — 0141 276 1185 or
glasgowhelps@glasgow.gov.uk

UKR

3axoam nig vyac KaHikyn

OronoLeHHs Npo HUX ByayTb PO3MILLIEHI Y LLKOMAX
Ta MicueBin cninbHoTI. 3aebinbLworo nepenq
3aKiHYEHHSAM CeMeCTpy BaM HaACUMaEeTbCA
iHpopmauis y Burnagi iHpopmadinHoro nucta, B
SKOMY NOBIAOMMSETHCH NPO BCi 4OCTYMHI 3axoau.

Glasgow Helps

Glasgow Helps — Le HoBa cnyxba, sika NoB'a3ye
XuUTenie micta 3 mompibHoro donomozoro, y
nompiéHomy micuyi, y nompi6Huli yac. Yacom
OyBae cknagHo Ta 3annyTaHo 3po3yMiTy, sika
Jonomora AoCTynHa y MiCTi, WO iCHY€, Ha Lo BK
MaeTe NpaBo Ta K BU MOXeTe i oTpumaTtu.
Glasgow Helps npautoe pasom 3 nogbmu, Lwob
3pobutu ue. Mu MoXxemMo AONOMOITH Y BUPILLEHHI
LUMPOKOrO KoNa NuUTaHb, BKIOYaoYM XapyyBaHHS
Ta KOMYyHarbHi Nocnyr1, Makcumisauio Aoxofis,
npauesnawTyBaHHs, NCUXiyHe 340poB's, idnyHe
340pOB's, AOCTYMHICTb LM POBMX TEXHOOTIN,
TpaHCNopT/MOBINbHICTb, NOCENEHHs | Npobnemu
BiiCYTHOCTI »xuTna Ta 6araro iHworo. Glasgow
Helps npautoe 3 rpomagsHamun Hag, HagaHHAM
nakeTy NiaTPUMKK Ta NigTpUMye 3B'A30K, LLOO
nepekoHaTucs, Lo noTpebn 3a40BOEHI.

JTioan MmoxyTb 3BepTaTncs oo criyxéum
Be3nocepeaHbO abo 3a HanpaBNeHHAM HaLLMX
napTHepIB, TAKOX 4NN Nntogen 3 obMexeHUm
3HAHHSAM aHrMiINCbLKOI MOBU MU MaeMO Cry0y
nepeknagy. My Takox MoOXeMo nepeas3BoOHUTU
nogsam, ski He MoXyTb cobi JO3BONUTY BapTICTb
O3BiHKa.

Glasgow Helps — 0141 276 1185 abo
glasgowhelps@glasgow.gov.uk
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