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“Pidgin Perfect were commissioned by Glasgow City 
Council to deliver a short consultation programme 
as part of the Commonwealth Legacy Multifunctional 
Greenspace Project (MGP). 

The MGP was conceived by Glasgow City Council, 
as one of nineteen Glasgow 2014 Commonwealth 
Games greener legacy projects. In essence, the 
MGP is about environmental placemaking, and 
seeks to deliver areas of enhanced high quality 
public openspace. The new sites will be important 
community assets and crucially they will also provide 
H�YHUNL�VM�V[OLY�M\UJ[PVUZ�Z\JO�HZ�ÅVVK�WYV[LJ[PVU�
and wildlife habitat. 

The Pidgin Perfect consultation was delivered 
within Sandyhills and Shettleston areas of Glasgow 
between the 12th March 2013 and 5th April 2013. 
Throughout each of the events Pidgin Perfect 
engaged local residents and park users on the 
design studies developed for Glasgow City Council 
by EnviroCentre and erz. 

The focus of the Sandyhills Park MGP is water 
THUHNLTLU[�� ZWLJPÄJHSS`� [OL� KLJ\S]LY[PUN� HUK�
comprehensive restoration of a circa 500m stretch 

of the Tollcross Burn that runs through the park. This 
^V\SK�IL�[OL�ÄYZ[�WYVQLJ[�VM�P[Z�RPUK�PU�HU�\YIHU�HYLH�
in Scotland.

In addition, the restoration will include provision for 
H�YLPUZ[H[LK�ÅVVKWSHPU�^P[OPU�[OL�WHYR�^OPJO�^PSS�IL�
HSSV^LK� [V� ÅVVK� \UKLY� JLY[HPU� YHPUMHSS� JVUKP[PVUZ��
JVU[YPI\[PUN�[V�ÅVVK�YPZR�THUHNLTLU[�M\Y[OLY�KV^U�
the catchment. This was considered to be a potentially 
contentious issue though early engagement with 
key local stakeholders, led by Glasgow City Council, 
suggests that there is support for such an approach

Sandyhills Says... Consultation Plan
Pidgin Perfect planned three consultation events 
which would take place in the short time frame and 
include a number of different approaches to engage 
a representative sample of the local residents and 
other park users. 

At Pidgin Perfect we use creative engagement 
techniques in every project we deliver. We believe 
that the best method by which to shape the 
success of a project and to generate consensus is 
to directly engage those who live, work and play in 
the wider local community with the project, and any 

Sandyhills Says... Introduction
03



Q\Z[PÄJH[PVU�VM�M\[\YL�YLJVTTLUKH[PVUZ�

Saturday 30th March
Creative Engagement Experience
This innovative and theatrical community wide 
creative engagement experience aimed to interact 
with those who were not previously consulted in 
January 2013 or through the Pidgin Perfect delivered 
Community Stakeholder ‘Focus Groups’. 

The creative engagement event took the form of a 
knowledge exchange delivered via a ‘popcorn cart’ 
toolkit that travelled to several key locations in the 
wider community one Saturday afternoon.

The creative engagement experience will aim to 
introduce the Sandyhills MGP to those unaware and 
generate a general awareness and understanding 
of the challenges associated with the project such 
as the provisional plan to reinstate the seasonal 
ÅVVKWSHPU�

Local Contacts
The community was made aware of the consultation 
through a variety of methods: 

- Flyer Invitations were delivered to key addresses in 
close proximity to the site, as shown;
- Social media, Twitter and Facebook, was used to 
publicise and promote the sessions through a live 
feed and engage local councillors and organisations 
in the process;
- Directly contacting a number of local residents and 
local community groups and amenities personally 
inviting them and their wider users participate:
 Sandyhills Golf Club
 Shettleston Growing Project, Marion Bate
 Shettleston Juniors Football Club
 St Paul’s Church, Father John Campbell
 Tenants & Owners Association, 
 Chair, Maria O’Brien
 Eastbank Academy
 Eastbank Primary School
 St Paul’s Primary School
 Wellshot Primary School
 Sandyhills Community Council
 Councillors Anne Simpson, Frank McAverty,
 Bailie John McLaughlin and George Ryan
 Glasgow Housing Association, Housing  
� 6MÄJLY��4H\YH�4J.YLNVY
 Gabe Wortman, Environmental Community  
 Action Team, GCSS

challenges it may have, as early as possible in the 
process. The Sandyhills Consultation is summarised 
into this ‘visual brief’ which documents the process 
of delivering the consultation; details gathered data, 
responses, outputs and evidences the objectives 
and scope of the community consultation outlined 
in the brief. Pidgin Perfect have also illustrated 
recommendations with regards to the future stages 
of the Sandyhills MGP. 

Thursday 28th March & Tuesday 2nd April
Community Stakeholder ‘Focus Groups’
Pidgin Perfect delivered two direct points of contact 
with a range of local park users and residents. The 
purpose of these sessions was to directly gather 
opinion, ideas, suggestions and concerns around 
the proposed Sandyhills MGP. These sessions were 
held on different days, times and locations, during the 
working week to widen the potential for participation 
from within the local community.

These focus groups were held at East Bank Academy 
and Sandyhills Community Hall & Learning Centre 
and were used to gather important associated 
data such as names, age ranges and post codes 
which will be used to support the scope of work and 
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10 minutes

7 minutes

5 minutes

Housing facing onto Sandyhills 
Park were delivered invitations 
to both Focus Groups and made 

aware of the creative engagement 
‘Popcorn Cart’ 

Flats to the North of Sandyhills Park 
were delivered large format poster 

invitations hung in communal areas 
for all residents to see. 

The 4 multistorey blocks on 
Balbeggie Street were delivered 

posters for communal areas. Key 
UHVLGHQWV�ZHUH�DOVR�GHOLYHUHG�À\HU�

invitations for all events.

Key  links and
connections through 

Sandyhills Park

Tesco 
Superstore

Shettleston 
Railway Station

Eastbank 
Academy

Eastbank 
Primary School

Sandyhills 
Golf Club

Sandyhills 
Park

St Paul’s 
Church
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“

Sandyhills Says... Engagement Toolkits
Over the course of the project Pidgin Perfect 
developed a visual identity for all consultation 
materials, invitations, signage and responses. This 
was well received and widely recognised within the 
local community during the consultation events. 

The “Sandyhills Says...” toolkits included a number 
of elements used at all consultations and was 
designed with a friendly and useful aesthetic whilst 
remaining understandable. 

Focus Group Toolkit
‘Wallpaper’ boards | Sandyhills Says... Postcards  
Banner Signage | Pens, Pencils, Post Its

The wallpaper boards were designed to be a single 
tool which could be used both to inform participants 
of the proposed changes to Sandyhills Park through 
drawings and diagrams and to capture their 
responses to the three questions:

1. What do you think of Sandyhills Park today?
2. What do you think Sandyhills Park could be?
3. What do you think of the proposed changes?

Popcorn Cart Toolkit
Popcorn Machine, Popcorn and Popcorn Pokes |
Sandyhills Says... Postcards | Thank you Stickers  
Banner Signage | Pens, Pencils, Post Its

The popcorn cart with the additional signage 
created a high impact visual prop that stood out and 
attracted curiosity in a familiar streetscape. 

Pidgin Perfect spent the day swapping delicious 
portions of popcorn for people’s thoughts, 
incentivising the opportunity for them to learn 
more about the Sandyhills MGP and provide their 
comments and responses.
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Tesco 
Superstore

Shettleston 
Railway Station

Eastbank 
Academy

Eastbank 
Primary School

Sandyhills 
Golf Club

Sandyhills 
Park

St Paul’s 
Church

Planned route for 
Popcorn Cart Engagement

1. Multistorey Flats
2. St Paul’s Church

3. Shettleston Railway
and Tesco Superstore
4. Shettleston Juniors 
5. The Forge Market

Actual route taken for 
Popcorn Cart Engagement

1. Multistorey Flats
2. Shettleston Railway 
and Tesco Superstore

3. Sandyhills Corner Shop

Community ‘Focus Group’ 2
Tuesday 2nd April, 12 - 3pm

Multis Tenants Hall, 20 Balbeggie Street
Participants : 12

2.

1.

3.
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Proposed Route 
for the daylighted 

Tollcross Burn

Community ‘Focus Group’ 1
Thursday 28th March 5.30 - 7.30 pm

Eastbank Academy, 26 Academy Street
Participants : 6



SANDYHILLS SAYS

Sandyhills Park and Tollcross Burn
Please share your thoughts

Sandyhills Park Today

what could 
sandyhills park be

Sandyhills

Park in 

the future

Hello, 
Pidgin Perfect would like to invite you to take part in one of the 
consultation events we will be holding over the next week. 

We are working with Glasgow City Council, erz and EnviroCentre to 
gather your opinions, thoughts and ideas for Sandyhills Park and the 
possible changes which include reinstating Tollcross Burn to its natural 
route through the woodlands. 

We would really appreciate your attendance at one of the events:
28th March, 5.30 - 7.30pm

Eastbank Academy, 26 Academy Street

2nd April, 12.00 - 3.00pm
Sandyhills Tenants Hall, 20 Balbeggie Street

�7HD��FR̆HH�DQG�EDNHG�JRRGLHV�ZLOO�EH�SURYLGHG�

Also, keep an eye out for us in the area on Saturday 30th March as we 
will be travelling round exchanging popcorn for your opinions all day!

Looking forward to meeting you soon. 
Becca and Jess
Pidgin Perfect  

sandyhills says

Please contact Becca at Pidgin Perfect for further information:
becca@pidginperfect.com, www.pidginperfect.com

0141 226 4092 or 07949 625 985 

08



and We say

Thank you

I use Sandyhills Park. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

I think the park is. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

I would like to be able to. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . in Sandyhills Park

I think the proposal for sandyhills park and Tollcross burn is . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

sandyhills says

Name:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Postcode:. . . . . . . . . . . . . . . . . . . . . . . . . Age:. . . . . . . . . . . . . School Age Children?. . . . . . . . . . .
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66.5% Terrible

13% Nice
20.5% Okay

I think Sandyhills 

Park is... 

35.5% Frequently
As a shortcut, for dog 

walking and taking 
children to play outside

41% Sometimes 
Only in good weather, if my 
grandchildren are visiting 

23.5% Not At All
Not anymore, I avoid 

the park because I feel 
unsafe, too dark

I use Sandyhills 
Park...



Sandyhills Park
Today
1.

Pidgin Perfect structured the engagement to ask three 
main questions: What do you think of Sandyhills Park 
today? What do you think Sandyhills Park could be? and,  
What do you think of the proposed changes? There were 
additional instructions and several subsidiary questions 
within the toolkits in order to gain further insight into 
people’s opinions and thoughts. 

Questions Asked | Sandyhills Park Today
What activities do you currently use Sandyhills Park for?
What do you think of Sandyhills Park at the moment?

How do you currently use Sandyhills Park? 
How often do you visit or walk through the park?
I enjoy … in Sandyhills Park     
The best thing about Sandyhills Park is … 
The worst thing about Sandyhills Park is … 
I go to Sandyhills Park for ...

Public Space, Uses & Interactions
“I think the park is, a dump, under-used, scary, dangerous, 
boring and a crime haven.”

Mainly used as a shortcut, a dog walking space and 
not usually a place to come and spend free time. Some 
people used to use the park a lot more than they do now 
because features have since been removed leaving the 
park ‘lifeless’ and ‘boring’.  

Things that used to attract people were outdoor exercise 
equipment, play areas for children, benches and 
sculptures. The foliage and trees have become overgrown, 
increasing the sense of insecurity amongst people using 
the park as they cannot see potential dangers, especialy 
since daylight and street lighting are compromised. 

The local residents feel the park is not well maintained and 
has a sizeable anti-social behaviour problem with young 
people drinking in the park, heard yet unseen behind 
trees. Litter is also an issue with broken glass, dog fouling 
and excess leaves underfoot. 
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I think the proposal is... 

2% Terrible

77% Great

21% Okay



2. 13

Sandyhills Park
& Tollcross Burn

Pidgin Perfect structured the engagement to ask three 
questions: What do you think of Sandyhills Park today? 
What do you think Sandyhills Park could be?   What do you 
think of the proposed changes? Additional instructions 
and subsidiary questions within the toolkits gained further 
insight into people’s opinions and thoughts. 

Questions Asked | Sandyhills Park and Tollcross Burn
What do you think about the proposal for Tollcross Burn 
and Sandyhills Park?

I would like to be able to … in Sandyhills Park
0�[OPUR�[OL�WHYR�^V\SK�ILULÄ[�MYVT����
I would like a … in Sandyhills Park
What do you think of the proposed changes? 
What are your thoughts on reinstating Tollcross Burn?

Sandyhills Park and Tollcross Burn
“A brilliant idea, we need more than just the burn, as long 
H[�P[�^PSS�Z[VW�[OL�ÅVVKPUN��;OPZ�^PSS�[YHUZMVYT�[OL�HYLH�¹

Overall the responses to the proposal were positive but with 
several questions and suggestions to make this project 
successful within the local community. Wholly negative 
responses were limited but worries about maintenance,  
management, litter and safety were common

¸>PSS�P[�Z[VW�[OL�ÅVVKPUN&¹
A large majority of participants had questions about the 
JHWHIPSP[`�VM�[OL�YLPUZ[H[LK�I\YU�[V�OHUKSL�ÅVVKPUN��;OL`�
wanted to know that the proposal would reduce localised 
ÅVVKPUN�ULHY�[OLPY�OVTL�HUK�PU�[OLPY�NHYKLUZ��

¸>PSS�P[�IL�ZHML&¹
A major worry was safety and the depth of the reinstated 
burn. The community wanted assurance that the project 
would deliver a safe community amenity. With the 
understanding that children and teenagers would gain 
access to the water whatever measures were put in place, 
there was no desire for security fencing to be included. 
More, the wish was that the design should include safe 
interactions with the water and a nature and wildlife walk. 

¸0Z�[OH[�P[&¹
The most common suggestion from participants was a 
desire for additional services and amenities to be provided 
as part of the project. Many of these centred around 
the burn and could be introduced within the design for 
Tollcross Burn and Sandyhills Park. Amenities suggested 
PUJS\KL!� ^PSKSPML� IVHYK^HSRZ� [V� [OL� ^H[LY"� ÄZOPUN� HUK�
other water based activities; educational opportunities for 
children and youths; integrated seating, lighting strategies; 
and, cycle, walking and outdoor gym networks.



20% Wildlife
Desire to see more 
wildlife and natural 
elements within the 

space

8.5% Safety
Better lighting, a 

less dense tree line 
and undergrowth

26% Enjoyment
Including: outdoor gym, 
integrated seating, picnic 

spots, and natural play
2.5% Other

11%  Maintenance 
and Litter

Better management  strategy 
and a cleaner looking park

32% Activities 
for the Youth

An overall desire to see 
“something for the teenagers 
to do, a space that is theirs” 
suggestions for a skate park 

I would 
like to... 



3. 15

Sandyhills Park
Future

Pidgin Perfect structured the engagement to ask three 
main questions: What do you think of Sandyhills Park 
today? What do you think Sandyhills Park could be? and,  
What do you think of the proposed changes? There were 
additional instructions and several subsidiary questions 
within the toolkits in order to gain further insight into 
people’s opinions and thoughts. 

Questions Asked | What Could Sandyhills Park Be?
What activities would you like yo use Sandyhills Park for?
What should this park space look like? 

I would like to see …
What would you like to see in the park? 
Is there anything that you would like to include?
I wish I could … in Sandyhills Park
Describe and draw your wishes and hopes for the park.

Quality, Connections & Space
“It’s nice to see something being done in the park, it used 
[V�IL�UPJL�HUK�OH]L� SV[Z�VM�UPJL� MLH[\YLZ��^L�ULLK� [OH[�
again.  Its in a great location but no one knows it’s there” 

Overall the responses to the proposal were positive but 
there was a real community wide desire to see additional 
work in Sandyhills Park. There is a feeling that this green 

space has been ignored and that “Sandyhills is falling 
behind”. Maintenance was a common concern regarding 
both the proposed burn project and any additional future  
work to Sandyhills Park, this is the most important thing 
for many local residents. Their desire is for a park they can 
use and enjoy. 

Activity
Many of the participants suggested, independently, 
that they would like to see “something for the youth”. 
The wish is to see teenagers given something to do in 
the park rather than engaging in anti-social behaviours. 
:\NNLZ[PVUZ� PUJS\KLK� NYHMÄ[P� ZHML� ZWHJLZ�� ZRH[L� WHYRZ��
ramps and cycle networks. 

Additionally for themselves the participants wanted to 
see integrated seating and lighting allowing them to enjoy 
the space. The wider thought was that more features in 
Sandyhills Park would encourage people to stay in the 
area and use their park rather than driving to others. 

Connections across the road and an outdoor green gym, 
like there used to be, were suggested several times and 
there are clearly active older residents and families within 
the area that could make use of this type of amenity.



Recommendations
Overall the responses to the proposal for Tollcross Burn 
and Sandyhills Park were positive and there seemed to be 
a community wide feeling that improvement and change 
would be welcomed by the majority of park users and 
local residents. 

The majority of those spoken to would also like to see 
additional projects and amenities for Sandyhills Park. There 
is a feeling that the park could be an excellent community 
resource, but currently it is too dark, overgrown and 
“scary” to be used widely by the local residents. 

*VUJLYUZ� HIV\[� [OL� ÅVVKPUN� YPZR�� HU[P�ZVJPHS� ILOH]PV\Y�
and maintenance were most common. In the case of 
ÅVVKPUN�� PM� [OL� WYVWVZHS�^V\SK� YLK\JL� [OL� ÅVVK� YPZR� [V�
homes, gardens and pathways people were in favour of 
daylighting the burn. 

With regards to the anti-social behaviour and maintenance 
concerns, it was discussed that the current level of police 
presence - foot and bike patrols as well as driving through 
the park - has given some people peace of mind, but 
there are still groups of youths using the park to hang out. 

Many people suggested that by simply providing a space 
designed for teenagers and youths, the feeling of anti-
social behaviour and the fear associated with the park 
could be minimised for local residents. The disused 
football pitch in the centre of the park was suggested 
multiple times as a suitable location for this. 

The maintenance and management of the park was 
deemed incredibly important by all the participants in this 
consultation. The majority of the concerns focus on failure 
to remove trees which were blown down many months 
ago and a failure to adequately maintain the litter within 
the park. Everyone would like to see a visible presence 
and a well managed and carefully maintained park space. 
 

1.

2. 

3.

4. 

5.

Key Recommendations 
from Consultation:

The Tollcross Burn project should act as 
a catalyst for continuing improvement 
to Sandyhills Park

Phase I should include additional 
amenities in line with the burn and 
wetlands: seating, lighting, boardwalk 
and safe access points to the water, 
green gym, cycle and walking networks

Phase II to include further amenities 
and designated spaces for youths

The burn should help reduce the 
ORFDOLVHG� ÀRRGLQJ� ULVN� WR� KRPHV��
gardens and streets

The management and maintenance 
strategy for the park should be 
considered during the design

16
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Appendix

19

This appendix includes a look at the use of social media 
throughout the consultation programme and a full list of 
the responses from both Focus Groups and the Creative 
Engagement. These are organised under the four main 
questions that Pidgin Perfect posed to participants:

  I use Sandyhills Park ...
 I think the park is ...

 I would like to be able to ... in Sandyhills Park

 I think the proposal for Sandyhills Park and  
 Tollcross Burn is ...

Pidgin Perfect recorded all replies, concerns, thought and 
ideas as well as participants suggestions and questions to 
the design team. All responses have been anonymised in 
this report, however Pidgin Perfect included an additional 
visualisation showing participants postcodes, gender and 
age ranges to give an overall idea of the community it was 
possible to engage in the short time period for Sandyhills 
Says ...



This page details Pidgin Perfect’s twitter feed and 
communications regarding #SandyhillsSays. 

Pidgin Perfect used social media throughout the 
consultation process to document and tell a wider 
audience about the engagements. In addition, we used 
the medium to directly contact certain key organisations 
HUK�SVJHS�ÄN\YLZ�MVY�^PKLY�H^HYLULZZ��

Over the course of the consultation Pidgin Perfect were 
retweeted 11 times and several replies regarding the 
engagement photos and outcomes.
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