EQUALITY IMPACT ASSESSMENT (EQIA) 


Introduction to the EQIA process 

A successful EQIA will look at 5 key areas: 

1. Identify the Policy, Project, Service Reform or Budget Option to be assessed
A clear definition of what is being screened and its aims 

2. Gathering Evidence & Stakeholder Engagement
Collect data to evidence the type of barriers people face to accessing services (research, consultations, complaints and/or consult with equality groups)

3. Assessment & Differential Impacts
Reaching an informed decision on whether or not there is a differential impact on equality groups, and at what level

4. Outcomes, Action & Public Reporting
Develop an action plan to make changes where a negative impact has been assessed. Ensure that both the assessment outcomes and the actions taken to address negative impacts are publicly reported

5. Monitoring, Evaluation & Review 
Stating how you will monitor and evaluate the Policy, Project, Service Reform or Budget Option to ensure that you are continuing to achieve the expected outcomes for all groups.
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1. IDENTIFY THE POLICY, PROJECT, SERVICE REFORM OR BUDGET OPTION: 
 
a) Name of the Policy, Project, Service Reform or Budget Option to be screened 
	
Cost of Living Crisis Support Fund




b) Reason for Change in Policy or Policy Development  
	
In the SNP and Green combined budget for 22/23, the Council agreed that the cost-of-living crisis was the most acute challenge currently facing Glasgow and that a collective effort was required to meet this challenge head on.



c) List main outcome focus and supporting activities of the Policy, Project, Service Reform or Budget Option
	
The Transformation and Financial Inclusion Team worked with a series of partner organisations to identify how best to address the issues faced by our citizens because of the cost-of-living crisis. Projects were agreed and funding was authorised via the delegated authority procedure and allocated to the successful organisations. These projects include support to targeted groups/citiznes with:
· Training and employment
· Advice on and support to claim benefits
· Dedicated welfare rights support for families where the parent and or child is disabled
· Funds to buy furniture for homes for women fleeing violence

This programme of work is specifically aimed at reducing the impact of the cost-of-living crisis on our most vulnerable citizens.





d) Name of officer completing assessment (signed and date)
	Gerry Quinn



e) Assessment Verified by (signed and date)
	John Sherry




GATHERING EVIDENCE & STAKEHOLDER ENGAGEMENT

The best approach to find out if a policy, etc is likely to impact positively or negatively on equality groups is to look at existing research, previous consultation recommendations, studies or consult with representatives of those groups.  You should list below any data, consultations (previous relevant or future planned), or any relevant research or analysis that supports the Policy, Project, Service Reform or Budget Option being undertaken. 

	Please name any research, data, consultation or studies referred to for this assessment:
	Please state if this reference refers to one or more of the protected characteristics:

· [bookmark: _Hlk75869379]age
· disability, 
· race and/or ethnicity, 
· religion or belief (including lack of belief), 
· gender, 
· gender reassignment, 
· sexual orientation
· marriage and civil partnership, 
· pregnancy and maternity, 

	Do you intend to set up your own consultation?  If so, please list the main issues that you wish to address if the consultation is planned; or if consultation has been completed, please note the outcome(s) of consultation.


	Financial Inclusion Support Officer (FISO) – advice and support to claim welfare benefits for parents of school age children
FISO Report




	· age
· disability
· race and/or ethnicity
· gender
· pregnancy and maternity 

	No

	
Report from the survey of parents with disabled children




	· age
· disability
· race and/or ethnicity 
· gender
· sexual orientation
· pregnancy and maternity
	No 

	Coalition on Racial Equality and Rights (CRER)

Ethnicity and Poverty in Scotland 2020


	· race and / or ethnicity
· disability
· gender
	No

	Racial Equality and the Child Poverty (Scotland) Bill: Evidence Submission from the Coalition for Racial Equality and Rights 

Racial Equality and the Child Poverty (Scotland) Bill: Evidence Submission from the Coalition for Racial Equality and Rights
	· age
· race and/or ethnicity
	No

	Poverty and Inequality Commission’s Child Poverty Delivery Plan Scrutiny

Child Poverty Delivery Plan progress: Scrutiny by the Poverty and Inequality Commission

	· age
· gender
· disability
· race and / or ethnicity
· pregnancy
	No


	The impact of Coronavirus on disabled parents

The impact of the coronavirus pandemic on Disabled parents
	· disability 
· gender
	No

	GDA: The Disproportionate Impact of COVID-19 on Disabled People

Disability Microbriefing: The disproportionate impact of COVID-19 on disabled people.

	· disability

	No

	Supercharged: A Human Catastrophe

Supercharged: A Human Catastrophe

	· disability
· gender
· race and /or ethnicity
	No

	Poverty and the Impact of Coronavirus on Young People and Families

Poverty and the Impact of Coronavirus on Young People and Families
	· age
· disability
	No

	Poverty, Inequality and COVID-19

Poverty, Inequality and COVID-19: A brief summary of some issues and potential impact on those living in socio-economic disadvantage

	· disability
· gender
· race and / or ethnicity
· pregnancy
· age
	No

	Coronavirus (COVID-19) – Disabled People: health social and economic harms

Coronavirus (COVID-19) - disabled people: health, social and economic 

	· disability
· gender
· race and / or ethnicity
	No

	Coronavirus (COVID-19) – Impact on Children, Young People and Families


Coronavirus (COVID-19) – Impact on Children, Young People and Families

	· disability
· gender
· race and / or ethnicity
· pregnancy
· age
	No

	Poverty and Income Inequality in Scotland 2017-20

Poverty and Income Inequality in Scotland 2017-20

	· age
· disability
· race and/or ethnicity
· religion or belief 
· gender
· marriage and civil partnership
	No

	Policy Scotland: COVID-19 Micro Briefing 2: Consequences of the COVID-19 pandemic: exploring the unequal social and economic burden on women

COVID-19 Micro Briefing 2: Consequences of the COVID-19 pandemic: exploring the unequal social and economic burden on women.

	· gender 
	No



2. ASSESSMENT & DIFFERENTIAL IMPACTS

Use the table below to provide some narrative where you think the Policy, Project, Service Reform or Budget Option has either a positive impact (contributes to promoting equality or improving relations within an equality group) or a negative impact (could disadvantage them) and note the reason for the change in policy or the reason for policy development, based on the evidence you have collated.
	
Protected Characteristic
	
Specific Characteristics
	
Positive Impact 
(it could benefit an equality group)
	
Negative Impact – 
(it could disadvantage an equality group)
	
Socio Economic / 
Human Rights Impacts

	SEX/ GENDER
	Women
	A number of new and existing interventions to address the issues from the cost-of-living crisis

Glasgow Violence Against Woman Partnership project named The Family Support Project – originally  set up in January 2021, continues in 2022 and will look at the needs of women, children and young people from all sections of the community who experience gendered based violence will be investigated and included within the GVAWP Strategic Plan. The GVAWP will ensure that their experiences of domestic abuse; rape and sexual assault; adult survivors of child sexual abuse; so-called honour crimes; FGM; dowry related violence; forced and child marriage; prostitution and other forms of commercial sexual exploitation are included within the plan. 

Lone Parent Support. 
The pandemic has had a disproportionate impact on single parents and as 90% of lone parents in Glasgow are women, funding provided to One Parent Family Scotland (OPFS) helped target women. This funding was aimed at supporting certain priority groups: mothers under 25, lone parents with a disabled child and parents from the BAME community. This programme of work sought to provide a range of supports to families, including digital inclusion, emotional, financial, employment and food support.  

Glasgow Helps Single Parents
One Parent Families Scotland (OPFS) received funding for the current financial year to provide a holistic, family-centered service for single parent families.  Working alongside partners, they will identify possible families who could benefit from this system, primarily from the following priority groups: 
· from the BAME community
· with a disabled child or children or are themselves disabled
· with 3 or more children
· under the age of 25
· with children under 5


	




As cited in the Socio-Economic/ Human Rights Impacts section, women / mothers are disproportionately impacted across a number of policy areas including access to work and caring responsibilities.



	




Woman are disadvantaged in the formal labour market by a combination of employment in low pay, low profile, low progression industries and the impact of caring on time and availability for paid work. Relative poverty rates are also highest for single women with children, although this gap is shrinking. These issues are large scale and generational. 














Women are more likely to face adverse socio-economic impacts due to the COVID-19 pandemic.  The impacts of this pandemic relate to the numerous roles traditionally occupied by women. For example, women are more likely to be employed in roles that were considered ‘essential’, often care-taking roles. Research has shown the increased exposure to COVID-19, especially by those women in social and healthcare environments, has presented an additional psychological burden. Women are also more likely to occupy sectors where unemployment has been on the increase during the pandemic meaning they are more likely to face economic insecurity. 

Women primarily carry out familial caring roles and as the country went into lockdown, women were often faced with the extra burden of increased childcare and caring for older family members on top of existing responsibilities

	
	Men
	
	While men were not targeted specifically with this funding, many will be included within the family and represented as lone parents. 
	

	
	Transgender
	
	While transgender were not targeted specifically with this funding, many will be included within the family and represented as lone parents.
	

	

	RACE*
	Glasgow is the most ethnically diverse Local Authority in Scotland with the following minority ethnic population groups identified by the 2011 Census:

· Pakistani
· African, Caribbean or Black 
· Chinese
· Indian
· Mixed background 
· White (non-Scottish or British)
· Asian Other
	A number of different programmes of work have an explicit focus on tackling poverty amongst minority ethnic communities. A programme of work carried out by OPFS, which provided a number of supports to lone parent families such as emotional, financial, food and digital support. One of the key target groups were members of the BAME community. Glasgow Helps Single Parents, also run by OPFS, aims to provide a holistic programme of supports that provides a wraparound service for lone parent families. Again, members of the BAME community are key target group that will be engaged. 

The Financial Inclusion Support Officer project sought to take full financial advice to parents, families and young people in a school setting. During the initial pilot, we sought out schools which had a high proportion of students whose first language wasn’t English as a way to target minority ethnic families. This further informed phase two of the project when new funding was acquired to extend this project. 



	The Every Child Every Chance - Tackling Child Poverty Delivery Plan (2018-2022) Equality Impact Assessment highlights several protected characteristics disability, race and gender have evidenced higher levels of poverty. 

The poverty rate amongst ‘mixed, Black or Black British and Other’ is 38%. However, this looks at the entire group and not specifically at families/children/young people.

We face similar challenges when considering the Asian population across Scotland. The rate of poverty for this group is cited as 39%. Again, this looks at the entire group and not specifically at families/children/young people. 

Additionally, this data from the Scottish Government doesn’t differentiate between different groups within this wider category. Some communities, such as those from the Pakistani and Bangladeshi communities face higher rates of relative poverty than those in the Indian community, for example.

As cited previously, intersectionality of protected characteristics plays an important role in determining a family’s vulnerability to experiencing poverty. In addition to this, Glasgow is becoming an increasingly diverse Local Authority. It is important we work to understand the specific needs of the broad spectrum of minority ethnic families across the city.

We acknowledge that that the use of the term BAME does not allow for the diversity of communities that fall under it to be fully acknowledged nor the diversity in experiences felt by these different communities. However, this term is one used by the Scottish Government as an indicator for those from minority ethnic communities. 
	Minority ethnic families are a priority group for Scottish Government when tackling child poverty because we know that people from non-white minority ethnic groups are more likely to live in relative poverty after housing costs.

The Coalition for Racial Equality and Rights (CRER) have outlined that children from non-white minority ethnic backgrounds are significantly more likely to be living in a household facing relative poverty. They note that 36% of children from non-white minority ethnic backgrounds in Scotland, live in households whose annual income falls into the lowest quintiles, whereas only 22% of white children live in similar circumstances.

This is particularly important in a Glasgow context, where by 2031 an estimated quarter of children growing up in the city will be from a minority ethnic background.

Minority ethnic communities can face significant barriers when accessing entitlements and employment. There are specific issues around language, lack of knowledge around eligibility and / or trust of services as well as experiences of discrimination. 

We know that people from minority ethnic backgrounds are more likely to be employed as key workers or in insecure employment meaning we can expect the impact of the cost of living crisis will further exacerbate pre-existing labour market inequalities.



	Further information on the breakdown below each of these headings, as per census, is available here.
	
	
	
	

	

	DISABILITY
Further info on the definition of disability under the Equality Act 2010 is available here.
	
Under the Equalities Act 2010, disability incorporates a physical or mental impairment which has a substantial or long term impact on your ability to do day to day activities.

This includes:

· Physical disability
· Sensory Impairment
· Mental Health
· Learning Disability

	
A series of workshops with families with a disabled parent and or children were held with GCVS hosting the discussions. One of the key issues that identified at the workshops was the confusion around the various types of disability benefits, particularly as these are being taken on by Scottish Social Security on a phased approach as well as new disability benefits being introduced.
Funding has been approved the Glasgow disability Alliance and DIFFERabled, to recruit 2 welfare rights officers with a dedicated focus on working with disabled families to ensure that they understand and claim the appropriate benefits and also receive guidance and representation at appeal tribunals.


As part of the FISO project funding was made available by the council to specifically target issues identified through working in partnership with ASL schools, parents of those children attending ASL and support organisations. 





	The Every Child Every Chance - Tackling Child Poverty Delivery Plan (2018-2022) Equality Impact Assessment highlights several protected characteristics disability, race and gender have evidenced higher levels of poverty.

In total 410,000 households in poverty in Scotland included a disabled person - 42% of all households included one or more disabled children.  An estimated 25% of Glasgow’s population is disabled and we are currently working with a data centre of excellence to better understand the depth of poverty as with the other at most risk of child poverty to identify a baseline. 

The Every Child Every Chance - Tackling Child Poverty Delivery Plan (2022-2025)
Of parents supported through No One Left Behind; 64% (around 1,190) were
lone parents, 14% (around 255) were disabled parents, 12% (around 220) had
a disabled child within family, 12% (around 215) were parents from minority
ethnic groups, 16% (around 305) had a youngest child aged under 1, 13%
(around 250) were mothers aged under 25 and 24% (around 445) were
parents with 3 or more children
	It is widely recognised that barriers exist for disabled people in accessing a panoply of services, entitlements and opportunities including welfare benefits advice services and the labour market.

Pre-existing inequalities faced by disabled communities have been wholly exacerbated by the pandemic. This includes disruption to crucial health, social care and family support services. As much of delivery moved online, Glasgow Disability Alliance found that 60% of their members reported being digitally excluded and experiencing high levels of loneliness and isolation. 

This cost-of-living crisis will impact greatly on our disabled citizens due to their need for extra heating and the steep rise in energy costs.






	
	
	
	
	

	Sexual Orientation
	Lesbians
	
	While lesbians were not targeted specifically with this funding, many will be included within the family and represented as lone parents.
	

	
	Gay Men
	
	While gay men were not targeted specifically with this funding, many will be included within the family and represented as lone parents.
	

	
	Bisexual
	
	While bisexuals were not targeted specifically with this funding, many will be included within the family and represented as lone parents.
	

	

	AGE
	Older People (60 +)
	 


	While older people will be affected by the cost-of-living crisis, those groups that have been targeted have been, in the main, impacted more. There is also ongoing work to tackle pensioner poverty being undertaken.
	

	
	Younger People (16-25)
	OPFS has been given funding to target single mothers under 25. This programme provides fuel, connectivity/digital, emotional, financial, employment and food support. OPFS have received further funding to engage this group to provide holistic, wraparound support for young lone parents. 


	
	Young parents (under 25) are more likely to experience poverty and reduced access to education and employment opportunities than their older counter parts.

For young parents, this is further compounded by the fact that Universal Credit pays people under 25 at a lower rate, even if you have a child, meaning that from the offset young parents are at an economic disadvantage.


	
	Children (0-16)
	

Financial Inclusion Support Officer is now placed in all Secondary Schools to provide Financial Inclusion provisions in school settings.

The FISO officers will also support the Holiday Activity programme this year and provide access to full financial inclusion services.


	
	The FISO Programme aims, to equip parents with the knowledge and understanding to make best use of appropriate products and services and enable school staff to be aware of early intervention mechanisms to provide support at key transition points in parents lives. The key to this approach was the close working relationship developed between the FISO staff and the school staff and parents.


	

	MARRIAGE 
& CIVIL PARTNERSHIP
	Women
	N/A
	This programme of funding  is targeted at families
	In 2017-20, the relative poverty rate after housing costs was highest for single adults (27%, 260,000 adults each year) and divorced (or separated) adults (27%, 100,000). Married adults were the least likely to be in poverty (13%, 260,000), and widowed and cohabiting adults were in the middle (19% and 19%; 60,000 and 120,000).

	
	Men
	N/A
	This programme of funding  is targeted at families
	

	
	Lesbians
	N/A
	This programme of funding  is targeted at families
	

	
	Gay Men
	N/A
	This programme of funding  is targeted at families
	

	

	PREGNANCY & MATERNITY
	Women
	 
Pregnant women are covered in these programmes
	
None
	


	

	RELIGION & BELIEF**
A list of religions used in the census is available here.
	See note
	
N/A
	This programme of funding  is targeted at families
	



* For reasons of brevity race is not an exhaustive list, and therefore please feel free to augment the list above where appropriate; to reflect the complexity of other racial identities.
** There are too many faith groups to provide a list, therefore, please input the faith group e.g. Muslims, Buddhists, Jews, Christians, Hindus, etc.  Consider the different faith groups individually when considering positive or negative impacts. A list of religions used in the census is available here.

Summary of Protected Characteristics Most Impacted
	· Disability
· Minority Ethnic Families
· Gender (in particular women)
· Age (age of a parent specifically, In particular younger parents are much more likely to be living in poverty)



Summary of Socio Economic Impacts
	
We fully recognise the disproportionate impact the cost-of-living crisis has had on particular communities and protected characteristic groups in Glasgow. The current and proposed actions focus on mitigating the disproportionate impact on sex, disability, age and race differences within the city. 



Summary of Human Rights Impacts
	As above.




3. OUTCOMES, ACTION & PUBLIC REPORTING

	
Screening Outcome
	
Yes /No 
Or /
Not at This Stage


	
Was a significant level of negative impact arising from the project, policy or strategy identified?

	
Not at this stage

	
Does the project, policy or strategy require to be amended to have a positive impact?

	
Not at this stage

	
Does a Full Impact Assessment need to be undertaken?

	
This is a full impact assessment. 







	
Actions: Next Steps

(i.e. is there a strategic group that can monitor any future actions)


	
Further Action Required/ Action to be Undertaken

	
Lead Officer and/or
Lead Strategic Group
	
Timescale for Resolution of Negative Impact (s) / Delivery of Positive Impact (s)


	
We will monitor the outcomes of these projects and report back to Committee and the end of the projects period. 
	
City Treasurer, Councillor Richard Bell - Political Lead for Financial Inclusion and Tackling Poverty 

John Sherry, Head of Service for the Transformation and Financial Inclusion Team. 
	




Public Reporting

All completed EQIA are required to be publicly available on the Council EQIA Webpage once they have been signed off by the relevant manager, and/or Strategic, Policy, or Operational Group. (See EQIA Guidance: Pgs. 11-12)


4. MONITORING OUTCOMES, EVALUATION & REVIEW

The Equalities Impact Assessment (EQIA) screening is not an end in itself but the start of a continuous monitoring and review process. The relevant Strategic, Policy, or Operational Group responsible for the delivery of the Policy, Project, Service Reform or Budget Option, is also responsible for monitoring and reviewing the EQIA Screening and any actions that may have been taken to mitigate impacts. 

Individual services are responsible for conducting the impact assessment for their area, staff from Corporate Strategic Policy and Planning will be available to provide support and guidance.


Legislation

Equality Act (2010) - the Equality Act 2010 (Specific Duties) Scotland Regulations 2012
The 2010 Act consolidated previous equalities legislation to protect people from discrimination on grounds of: 

· race
· sex 
· being a transsexual person (transsexuality is where someone has changed, is changing or has proposed changing their sex – called ‘gender reassignment’ in law) 
· sexual orientation (whether being lesbian, gay, bisexual or heterosexual)
· disability (or because of something connected with their disability)
· religion or belief
· having just had a baby or being pregnant
· being married or in a civil partnership, and
· age.

Further information: Equality Act Guidance

As noted the Equality Act 2010 simplifies the current laws and puts them all together in one piece of legislation. In addition the Specific Duties (Scotland Regulations 2012) require local authorities to do the following to enable better performance of the general equality duty:

· report progress on mainstreaming the general equality duty
· publish equality outcomes and report progress in meeting those
· impact assess new or revised policies and practices as well as making arrangements to review existing policies and practices
gather, use and publish employee information
· publish gender pay gap information and an equal pay statement
· consider adding equality award criteria and contract conditions in public procurement exercises.

Further information: Understanding Scottish Specific Public Sector Equality Duties


Fairer Scotland Duty
Authorities should also consider Socio-Economic Impacts where appropriate.  Further information: Fairer Scotland Duty Interim Guidance


Enforcement
Judicial review of an authority can be taken by any person, including the Equality and Human Rights Commission (EHRC) or a group of people, with an interest, in respect of alleged failure to comply with the general equality duty.  Only the EHRC can enforce the specific duties.   A failure to comply with the specific duties may however be used as evidence of a failure to comply with the general duty.
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Background

As part of the council’s legislative requirement to produce a joint annual report with NHS on their actions to reduce Child Poverty, we undertook a smart survey with parents with a disabled child or children to gain a better understanding of their issues.

We contacted 4 organisations who deal with families with disabled children to ask if they would be interested in assisting us with a survey with their clients. From these 4 organisations, Cojac and Differabled were the only ones to respond.

Survey details

We issued 50 surveys and received 45 responses. Within the responses to the original questions many parents also provided some context as to why they responded in the manner they did. These responses are shown later in this report as appendices.

Survey responses

Question 1: How many disabled children do you have in your household?

Response: 20% of the respondents had more than one disabled child.

Question 2: Do you receive any of these benefits for your child’s disability, please tick all you receive?



Questions 3: Are you aware of the Child Disability payment that will be available in the autumn of 2021? Child Disability Payment will replace Disability Living Allowance (DLA) for Children and will be managed by Social Security Scotland. DLA is currently delivered by the Department for Work and Pensions.

		Yes

76%

No

24%








Question 4: Do you think that the benefits you receive are enough? If not, why?No

60%

Yes

40%







“I go without myself so that my son never needs”. Parent

There were many more responses to this question, these can all be viewed at Appendix 1.

Question 5: Have you or your partner had to reduce your work hours to help care for your disabled child? If so, what impact has this had on you?

No

20%

Yes

80%





“I had to give up my job of 22 years to be a full time Carer for my son and this is not a profession when you are asked about what you do. I have lost my identity and work colleagues. I have no time for myself either”. Parent

There were many more responses from concerned parents on this question, the full list of responses can be viewed at Appendix 2. 

Question 6: Have you been impacted financially by the Covid-19 pandemic, for example have you had to claim benefit, such as Universal Credit? What impact has this had on your finances?

No

53%

Yes

47%







“I also have a disability; my partner was working as a part time joiner. He suddenly couldn't work. My benefits changed to universal credit and for weeks we had no income what's so ever. We have to rely on food banks” Parent

There are a number of comments on the issues our respondents are experiencing, and these can be viewed at Appendix 3.




Question 7: Are there any other issues that worry you about your child’s disability and future?



Parents have highlighted employment as the main concern they have for their disabled children in their future. Being employed would help them financially as well being integrated with their work colleagues, helping to prevent poverty and isolation.

“Everything, I worry every hour of the day about his future especially when I’m gone” Parent

“I worry about their education and not getting enough opportunities. I worry that they may need care in the future, and I won't be here to provide this so what will happen to them.” Parent

“I worry about when my husband and I are not here to look after him or fight for the support he needs” Parent



The families provided more feedback on their concerns for the future of their children, these can be viewed at Appendix 4.

Acknowledgements

Thank you to all the parents who took the time to complete the survey and provided us with valuable information.

Next Steps

We will use the information provided, analyse it and look to use it to inform our actions to reduce child poverty across the city.


Appendix 1



Comments on Question 4 - Do you think that the benefits you receive are enough? If not, why?

· Our DLA was reduced from high to middle because we refused to give our son melatonin for his poor sleep patterns. The difference is a lot but we were adamant we were not going to give him this drug to qualify for the higher rate which we received for several years.

· I’m grateful to receive carers allowance but I personally feel it is an insult towards parents who work 24 / 7 caring for their disabled child and deal with daily stress of speaking with health care professionals etc. The care role of being a full time parent and carer and as an educator during this pandemic is absolutely draining and highly demanding.

· DLA for cognitive behaviour should be taken into account when applying for the mobility rate of DLA, there should be a way under a cognitive act that people with children who are disabled, but don't qualify for high rate mobility can access the Motability scheme e.g. autism and other cognitive disabilities.

· Special equipment and home independence adaptions are not covered.

· I’m self-employed and lost work regularly due to caring need for my son, not eligible for carers allowance

· I am very grateful for all the help and support I get for my kids but I can’t work due to having to care for them it’s still very hard although we make it work with lots of help and support from my parents.

· I feel there's so many expensive extra you need to pay for with having a child with a disability. i.e., clothing constantly, sensory blankets, pay for repairs to home after damages through meltdowns, specialist, cutlery, holidays that need to be adapted around your child etc the list is endless.

· Had to give up work to care for my children as could not get child care for them.

· Our DLA allowance was reduced because we wouldn't give our child melatonin.

· I had to give up a career of 9 years to care for my son because of his disability. I tried to fight to get him into a special needs school while I was working full time. Psychologist thought she knew better and wouldn't help, she decided my son in a main stream school and said I can't go against her decision. The result was awful. School sent my son home at 9.10 am every day. Main stream couldn't cope with his needs. He missed a full year of school prior to pandemic. As a result, I couldn't work and had no care. the money I receive now just isn't enough for us to live off.

· I feel my son would be entitled to medium rate mobility but because this doesn't exist anymore, he only gets low rate. He struggles to go out and often puts himself at risk when in a state of panic or meltdown.

· Find it very difficult to manage financially. My sons needs/requirements are more costly than peers of his age. He requires more supervision, more support & usually more people to help him benefit from anything - than his peers too. All costs sometimes double/treble. As I work, I receive no or very little support. During Covid I have not had any entitlements that people that are not working receive. I feel that we have certainly not been accounted for.

· Get carers allowance £70 a week for more than 35 hours a week caring

· They are not enough due to the lack of support and input from schools. My son is 8 and can’t read or write and I am contemplating having a private tutor to teach him alongside his school work.

· I go without myself so that my son never the needs.

· I am comfortable on what we get just now, because I also receive PIP and ESA as a disabled parent. However, should I lose either my Son or my own disability benefits, we would really have difficulties. I already have expenses due to debt which are met by my benefits, so if I lost some of that benefit income, I wouldn't be able to pay my bank loan from when we moved house a year ago. Universal Credit or a Universal Basic Income scheme would also be a disaster for us, because my legacy benefits have higher amounts than UC does. But as I receive a Carers Premium instead of Carers Allowance, I don’t qualify for any of the Scottish Government upscale payments for Carers. I know my ESA Carers premium is more than a UC one, and that's why there is the extra £10 weekly payment, but it was really upsetting to not receive the Covid-19 Carers' bonus payments. My costs have increased the same as anyone else, but I didn't get those payments because I'm on legacy ESA with underlying entitlement to Carers Allowance- it just isn’t fair.

· Currently my child tax credit stopped because they overpaid me.

· I currently do not claim benefits, but I plan to apply for DLA for my son.

· No idea on what we can get it’s all word of mouth. I believe even before the crisis of Covid we all had to rely on word of mouth what benefits you could apply for but now it’s getting harder to even qualify

· My daughter walks on her toes and goes through boots/shoes. She's 11 and an adult size 3. Boots cost at that size.

· We get medium rate. It doesn't cover all costs i.e. learning resources and sensory aids can be expensive. Also, safety measures to the house can be expensive i.e. a garden fence

· Reduced hours at work to meet caring needs but not entitled to carers allowance

· Should be some form of Carers tax relief for working parents who lose out on Carers allowance, however have an even more difficult job to balance full time work and caring responsibilities

· I don’t think it’s fair that people who only have "underlying entitlement " for carers allowance are not entitled to the twice-yearly carer supplement when everyone else is. I have emailed Nicola Sturgeon asking about this but received no response. We still have the same caring responsibilities so why not the same supplements

· Yes for my son but no as in for myself, my sons money is spent on him.

· I don’t know anything about benefits
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Comments on Question 5 - Have you or your partner had to reduce your work hours to help care for your disabled child? If so, what impact has this had on you?

· My husband has been working only part time hours so he can support our child as I work full time to support the financial needs. It has been very hard for my husband career's and he gets depressed often, but we want to support our son.

· As being a single parent and full-time carer, I am unable to work. I was looking to purchase a washing machine on finance which wasn’t exactly reaching for stars but was refused credit. Was told as I am not currently working. What they don’t understand is that being a carer is a full-time job on its own.

· Regularly, my partner also had to give up work since her work could not tolerate the constant disruptions

· I was unable to go back to work due to my kids not coping in any after school activities or groups so have no child care

· I had to give up my job of 22 years to be a full time Carer for my son and this is not a profession when you are asked about what you do. I have lost my identity and work colleagues. I have no time for myself either.

· My partner often has to refuse work or leave early to help with our child.

· My income has more than halved and have less money for leisure and social activities

· Had to totally give up work for 5 years to care for my teenage son, I was unemployable due to his disruptive behaviours in school

· Partner had to give up work and I had to reduce hours

· Moved from 5 days to 4 days

·  I have reduced my working week fromn5 days to 4 days. 

· I became my sons full time carer a few years ago. There are very limited services in Glasgow for working parents. My son attended nursery for only 2hrs a day as they could not accommodate his needs. There is no breakfast club/after school available. 

· I have debt, we've had to cut back on a lot of things and I worry about my future. 

· It affected our income and we have gone without to ensure my son receives the care and support required.

		· [bookmark: _Hlk66965984]We cannot (very rarely) work the same hours. Otherwise it costs us more for support. Easier to reduce hours & earn less - than work more hours & struggle to make the child cost payments required. 



		· Had to give up full time job and had large drop in income 





· A big impact, as I also have nursery fees to pay for my younger child who is only three. And I am not entitled to full housing benefit and I have other bills to pay.

· I had to give up my work, I have lost contact with work colleagues and my own identity everyday all I do is care for my son.

· I can’t work full time because of my disability (I'm Support Category ESA and Enhanced Care/Standard Rate Mobility PIP). But I couldn't work even part-time because of my Son's needs. I get only 2 hours sleep at a time and have to constantly monitor him for self-harm and sensory processing difficulties. He also has executive function difficulties I can’t work full time because of my disability (I'm Support Category ESA and Enhanced Care/Standard Rate Mobility PIP). But I couldn't work even part-time because of my Son's needs. I get only 2 hours sleep at a time and have to constantly monitor him for self-harm and sensory processing difficulties. He also has executive function difficulties which means that he has to be constantly reminded to undertake basic care needs. This was even before lockdowns. My life is very isolated because of my Son's behaviour difficulties and I just don’t have the physical capacity myself to meet his needs, the needs of running and maintaining a home, and work. My job was well paid, I am definitely financially worse off than would have been working full time as a Care Manager, but I have no other option as a disabled parent of a disabled child.

· Not yet but if it needed, we ll do it. Now I’m working during the day and my partner in the evenings.

· [bookmark: _Hlk66966267]My son is autistic has been school refusing for the past year (since before covid). Prior to this at primary school he also school refused. I have had to cut my work back by two thirds and my income has gone down a lot. My husband recently lost his job so he is now his full time carer

· It has left me feeling lonely and I have no life. I used to have a career and great social life

· We split the hours with our child. I’m working during the day, my partner works in the evenings

· Working hours have had to be reduced to deal with home schooling during pandemic. He requires 100% assistance and constant prompting from an adult to complete his schoolwork when he is able to focus on it. This has had a huge impact on my mental health as my partner is a key worker so unable to help. There has been little assistance from the school

· I had to give up work and then uni, mental health affected and c.v end references if want to work in future affected

· It’s demoralising & isolating not to be able to work.

· I was made redundant but unable to work at the moment because she only gets 2 hours 20 mins on nursery

· It has had an impact on my mental health being depressed. Having very little social life or other focus outside my caring role.




Appendix 3



Comments on Question 6 - Have you been impacted financially by the Covid-19 pandemic, for example have you had to claim benefit, such as Universal Credit? What impact has this had on your finances?

· Loss of work, loss of financial supports

· I claim UC and I’m really struggling as shopping is so much more expensive actually everything is so much more expensive, I struggle on a daily basis usually meaning I go without.

· I have a disability; my partner was working part time joiner. He suddenly couldn't work. My benefits changed to universal credit and for weeks we had no income what's so ever. We have to rely on food banks

· Sadly, we are not entitled to any benefits! Didn't receive energy support or lunch school vouchers/funding, Received absolutely nothing!

· less income coming in as i am self employed

· I am really struggling financially at the moment, everything is more expensive.

· [bookmark: _Hlk66966798]My food and electricity/gas bills are ridiculous! Average shopping costs have gone from £70-£80 per week to £100-£160 per week. I can’t stand in a queue to get in, and still have the ability to walk round a supermarket, and because I am not allowed to carry more than 5kg, I can’t get shopping home from a supermarket anyway, so I always have to get a home delivery from a big supermarket. That meant only one delivery per week, and no way of seeing if the online prices had been increased. So, with only one fresh food delivery per week we began to rely on takeaways at one point, because the fresh food just didn’t last. That also added to my food costs. I now get a delivery from both Tesco and Asda, but that's double the delivery fees and only Asda occasionally when Tesco doesn’t deliver any bread or milk with a long enough shelf life. My last electricity bill was £200 for the quarter- I've never had a bill that high (and my new house has solar panels to reduce costs) I may have saved on travel costs, but because the local buses are always full by the time they get to our nearest stops, I have to get taxis everywhere instead. So, I still have a transport bill of at least £20 per week. My Son wont travel by bus either, so that means he uses trains or taxis too, so over the summer he was also spending £30-£40 per week just to have allowed social distanced meetings with friends in various parks. (Because their families weren’t allowed to give someone from another household a lift, he had to get taxis to see friends).

· I am self-employed and my work was affected by Covid-19 so I had to claim the support grant for self-employed people. I have earned less in 2020 than previous years.

· My husband was made redundant due to this, so the extra income is a big loss I have had to take on extra jobs. 

· My partner is self-employed and not been able to work much due to mental illness which has appeared through COVID was moved from tax credits to universal credits and the amount I get went down by £300 month as I am self-employed.





Appendix 4



Comments on Question 7 - Are there any other issues that worry you about your child’s disability and future?

· I worry about their education and not getting enough opportunities. I worry that they may need care in the future, and I won't be here to provide this so what will happen to them.

· I worry as the gaps between my kids and the other kids their age are widening, my kids won’t be able to do most jobs and I just want to them to be able to get on in life with the correct support instead of having to fight for every single thing which I have to do now for them.

· I worry about when my husband and I are not here to look after him or fight for the support he needs

· With no confirmed learning disability their disability isn’t as recognised so people assume are more capable and this in turn will affect their future and impact them. Who will be their voice if I am not here?

· All of the above concern me. His future seems all uncertain and he faces so many challenges at the young age he is now, ethics he should not do. I don't see things getting drastically better.

· The cuts in council budgets impact on all aspects of my life and my children’s future

· Very little support for higher functioning autistic adults who don’t have a learning disability. Society sees them as being able to manage since they are not disabled enough

· My son is nonverbal, Autistic with complex additional needs. Every day is a worry and Covid-19 has reinforced how limited his learning opportunities are.

· Everything listed above is a worry.

· I worry about when I'm no longer here and he has no one to fight to ensure he gets the care and support he requires.

· All of the above. The impacts that we already face with him - will heighten for him as an individual! However, he won't have the capacity or the most essential aspects of being able to advocate or articulate for yourself - as we have or that we do for him - on a daily basis. His life will be a very difficult journey!

· Glasgow clubs closed, cinemas closed no leisure facilities open. my child has hardly left house in 1 year

· You have to start looking at providing more for our children with a disability in regards to schooling, housing and their overall environment, how are parents coping with their child’s disability? Differabled have been my life line and assisted in me learning about my sons autism and sensory processing disorder whilst providing emotional support and understanding to me and giving me the confidence to speak up for my son and made sure I didn’t feel alone and isolated. 

· There has really been no change to my lifestyle with Covid- I have always been "stuck in the house" But my Son had regular activities which he attended- he won’t do online activities, and to be quite honest has gone a bit "feral" since the lockdowns, because he just can’t understand why the rules for meeting friends keep changing- he is currently in school 3 days a week as a vulnerable pupil because (despite a visit to A&E) CAMHS still won’t take his needs seriously. He self-harms when distressed and on the announcement of the latest lockdown he scratched himself so badly - this will always be his response to anxiety. He is already worried about falling behind, because he needs to be able to ask teachers what they mean. He also has issues with his Teams timetable constantly changing- he needs the security of routine to plan what he is doing and when. We have no health care at present. I have outstanding issues which aren’t being followed up on- he is on a CAMHS list. I couldn’t even get a Covid test when I had symptoms because I don’t drive and was offered a "walk in" appointment which was a 14-mile round trip! I worry about what will happen to him if anything happens to me, I worry that if he can’t manage school, how will he manage a job? I worry about DNR notices being forced upon either of us because of our underlying health issues. I really worry about what will happen to our finances when he turns 16/18 and has control of his own DLA and then transfers to PIP? So many families lose all their money at that stage, but our needs will still be the same. 

· I am concerned that my son's autism and anxiety will stop him from learning in a standard school environment and that he will not get any qualifications and so will not be able to get a job. This will affect his income greatly.

· I worry every day about my son and what the long terms will be for him I worry they will become so isolated they won’t ever leave the house due to higher anxiety

· I worry that my child is not getting the assistance he needs to help him reach his full potential academically. He is also not getting very much assistance from the health system. Due to him being a high functioning autistic he gets overlooked when it comes to support but he very clearly does require support in the form of speech and language therapy and support with his learning disabilities. This leads to worry about employment opportunities in the future. I also worry about him being able to take care of himself in the future as he requires prompts to eat, go to the toilet, danger awareness etc. There is also no support for his brother who is a young carer.

· Lack of support for young unemployed people

· I worry about education, their future and isolation

· Everything is a battle. It’s so stressful in an already stressful life.

· Mainstream education isn’t always suitable for disabled kids who really tend to struggle

· Education

· Integration for people with disabilities is very hard. Neurotypical people will often avoid them socially, making it very isolating for the person with the disability to understand.

· We worry a lot about her future due to her lack of social skills & understanding.

· Everything, I worry every hour of the day about his future especially when I’m gone

· I am very worried about my child's future. On his first year at school he was neglected by the first school and transferred to another school which did not have the resources to support him but had all the good will of the planet and were very welcoming and tried to be very supportive to our child until we were offered a special class at another mainstream school. our child is progressing, but we know his condition would be a huge obstacle on his studies. I panic just to think I would not be here to support him at some point. He is only on his second year at school, so fingers crossed, and things get better for him. I do we have been given support by a paediatrician or GP with regards to his disability. I am chocked of the lack of support given aside the school or the SLT when he was 3 to 5 years old. Hence, I am too worried he would not have a professional to speak in the future as he has not been allocated a professional to support him and us.

· I do worry about what the future holds. How accessible places are and what opportunities will there be for further education or work. How independent will he be and who will care for him if we are not able. What happens when we change to adult services? Will the same support and care be available such as physiotherapy?















Disability Living Allowance	Personal Independence Payment 	Council Tax reduction 	Cold weather payment	Motability or blue badge	Carers allowance	Self-Directed Support	0.77780000000000005	0.24440000000000001	0.37780000000000002	0.31109999999999999	0.55559999999999998	0.55559999999999998	0.17780000000000001	





Child care	Education	Health care	Entertainment 	&	 Leisure	Transport	Employment	Isolation	Long term health	Future care	Financial	0.4	0.86670000000000003	0.5333	0.4667	0.4667	1	0.73329999999999995	0.66669999999999996	0.66669999999999996	0.86670000000000003	
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